
Council on Aging Board Meeting 
 

March 10, 2004 
 

In Attendance: 
 Chairman Paul Keegan, Vice-Chairman Helene Tanenholtz, Board Members Al 
Crommett, Helen McLaughlin, Tim Swiss and Secretary John Concordia. Director 
Sharon Yager and Vicki Zwerdling (CMAA representative) and Jacquie Lofgren 
(Outreach Coordinator) were also present. Board member Lillian Goodman was excused. 
 
1.Chairman’s Comments: 
   The Chairman opened the meeting at 10:05am.  The minutes of the February 11,2004 
meeting were reviewed and approved by the board.  
 
2. Director’s Comments: 
  Sharon reported that the Senior Edition newsletter is now available for distribution via 
E-mail for those interested.  A $1000 grant application has been submitted to the MART 
(Mass.Rural Transportation Association) for equipment to facilitate communication 
capability with our van operations. 
 
3. Liaison Reports: 
  CMAA: --Vicki reported that the CMAA is concerned with senior housing issues and 
that the Legal Assistance Office is interested in the latest Medicare prescription laws in 
anticipation of their implementation in 2006. 
  Friends of the SCC, Inc.:--Helene reported that the Friends are somewhat anxious that 
the new van get into operation; they may be willing to expedite the process by paying for 
insurance.  (see old business note below). 
  Elder Services, Worc. /Outreach: Jacquie presented monthly statistics report as well as a 
summary of total activity for the fiscal year. She described in some detail a “Wise As 
You Can Be” Safe Driver Program held in February with help from the Police Dept.  She 
offered the board a sample “release of information” form which would be helpful in her 
outreach work. 
 
4. Old Business: 
  FY’05 Budget---Sharon reported this is a “work in progress” with much uncertainty 
because of the town’s squeeze on funds this year. 
  New Van: –Paul reported some progress in that the new stripes are available and the 
vendor is taking steps to work them in. However there is still some work to be done with 
the insurance because of the insurer’s concern on ownership of the vehicle. 
  Newsletter—Helene reported on the discussions at a recent sub-committee meeting 
wherein an open forum approach allows various issues to be addressed.  Ads are always 
an issue, of course but operations and content were discussed at length with no concrete 
changes decided for the immediate future. 
  Volunteer Recognition Event—April 23rd was set as the day this year to coincide with 
the National Volunteer Week celebration. An ice-cream social party is planned and a 



“special” pen will be presented to all the volunteers. We now have 284 people on the list 
as volunteers. 
 
4.New Business: 
  Representative Polito—Paul reported on the very supportive efforts of Ms.Polito on 
behalf of the senior population with regard to property tax relief. Sharon provided an 
update on the local tax work off program, which now benefits 15 people. 
  SHINE update: --This activity seems to be running well with board member Al 
Crommett being our representative. Milford COA which is providing space for the 
CMAA area SHINE program will be dedicating an new facility later this month and we 
have been invited to attend.  
  Resource Listing: --some discussion was held as to the advisability of the COA 
providing such a list---discussion was tabled for a workshop scheduled on Wednesday 
March 30th at 9:30 am. 
 
5.Other: 
  An executive session was held after the close of this meeting at 12:10pm 
 
 
Respectively submitted, 
John Concordia, Secretary 


